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Gi®i thiéu vé May in nhan méi

Chuc mirng ban da mua may in nhan DYMO LabelWriter®! May in LabelWriter
c6 kha nz”gng in nhan dang tin cdy hang nadm tr&i. Ban nén danh vai phat dé xem
hwéng dan s dung va cham séc may in ciia minh.

Hwéng dan sir dung nay cung cép thong tin vé cac kiéu LabelWriter sau:

= LabelWriter® 550

= LabelWriter® 550 Turbo

= LabelWriter® 5XL

Truy cap vao dia chi www.dymo.com dé biét thong tin vé cach mua nhan va
phu kién cho may in nhan cla ban.

DPing ky san pham cua ban

Truy cap vao dia chi www.dymo.com/
register dé dang ky may in nhan gl]a ban.
T[ong qué’trinh d:}mg ky, ban sé can nhap
s0 sé-ri, s6 nay nam day clia may in nhan.
Hay dang ky may in nhan cGa ban dé nhan

Sb sé-ri &
duwoc nhirng lgi ich sau: day may in
= Email théng bdo nang cap phan mém
mién phi

= Fu dai dac biét va thong bao vé san pham mai

Lam quen v&i may in nhan

May in LabelWriter clia ban la may in nhiét tryc t{ép khoéng str dung muc hodc
muc bét. Thay vao dé, may in st dung phiét tL‘r‘déu in nhiét dé in 1&n nhan nhay
nhiét, dwoc xtr ly dac biét. Thir duy nhat ban can mua la nhan.

Hay lam quen vé&i cac tinh nang hién thi trong hinh sau.

DYMO LabelWriter 550
Hwéng dan str dung
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LabelWriter 550 va 550 Turbo

Nap
2 Cubn nhan

3 Ong cudn nhan
4 Can nhanhan

5 Nt nap nhan theo

chiéu nguoc

DYMO LabelWriter 550
Hwéng dan str dung
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12 14
(LabelWriter 550 Turbo)
10
8 (LabelWriter 550 Turbo)
Peén trang thai USB 11 Ranh dan huéng nhan
NGt ngudn (Bat/Tat) 12 Cbng ngudn

bén trang thai may in
beén trang thaimang LAN 13 Céng mang LAN
(LabelWriter 550 Turbo) (LabelWriter 550 Turbo)

NGt nap nhan theo chiéu 14 Céng USB
thuan

Khe nha nhan va thanh
X€ nhan
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LabelWriter 5XL

Nap 6 Den trang thai USB 11 Ranh dan huéng nhan

2 Cudn nhan 7 Nut nguédn (Bat/Tat) 12 Céng nguén
bén trang thai may in

3 Ong cudn nhan 8 Den trang thaimang LAN 13 Cédng mang LAN

4 Can nhanhan 9 Nut nap nhan theo chidu 14 Cdng USB
thuan
5 Nut nap nhantheo 10 Khe nha nhan va thanh
chiéu nguwoc xé nhan
Nguén

NGt ngudn c6 chirc nang bat va tat nguén may in nhan. Sau nam phut
khﬁnghoatdépg,méyinséchuyénsangchéd@ﬁétmépwnéngqungvédén
trang thai nguon sé sang mé. Khi dang in nhan, viéc nhan nat nguon sé hiy
qua trinh in.

Hay tham khao phan Pén trang thai nguén trén trang 16 dé biét thém thong
tin.

DYMO LabelWriter 550
Hwéng dan str dung



Cac nut Nap nhéan

NGt nap nhan theo chiéu thuan Q & mat bén ctia may in day ra mot nhan.

NUt nap nhan theo chiéu nguoc Q dao ngwoc nhan trong khe nha nhan ra
khéi khe va dwgc dung dé loai bd nhan khéi may in khi thay cuén nhan.
Phai xé ra nhan da di qua khe nha nhan trwéec.

Can nha nhan

Can nha nhan sé gidi phéng &p lwc cla dau in khdi nhan dé co thé dé dang loai
bd nhan khdi khe nha nhan.

Ranh dan hwéng nhan

Ranh dan hwéng nhan rat quan trong dbi v&i cac nhan hep hon, nhw nhan dia
chi va nhan dac biét khac. Ranh dan huéng nhan gitp can chinh nhan phu hop
v&i mép trai cia khe nhan dé nap nhan ding cach.

Gi®i thiéu vé nhan

May in LabelWriter 550 series chi twong thich v&i cac nhan DYMO LW chinh
hang. Nhdn DYMO LW chinh héng hé trg tinh nang Automatic Label
Recognition™, cho phép phan mém DYMO nhan théng tin v& nhan, nhw kich
thwéc nhan trong may in clia ban va sb lwgng nhan con lai trong cudn nhan.
Céac may in DYMO LabelWriter st dung cdng nghé in nhiét truc tiép tién tién dé
in trén cac nhan nhay nhiét, dwoc x ly dac biét. Diéu nay cé nghia |a ban sé
khong bao gi¢ phai thay hdp mwe bdt, mwe nwéc hodc bang muc dé in nhan.

DYMO khéng bao hanh cho cac sw cb hodc hu hdng c6 thé 1a do viéc st dung
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nhan khéng phai Ia Nhan DYMO chinh hang. Vi may in DYMO LabelWriter st
dung céng nghé in nhiét tryc tiép nén ban phai st dung nhan dwoc thiét ké va
san xuat dac biét. L&p phi nhay nhiét dwoc s& dung trén Nhan DYMO chinh
hang c6 thé khdng twong thich va dan dén chat lwgng in khong dat yéu cau
ho&c khién may in gap truc trac.

Dc}’bén cua nhan tuy thudc véo‘céch ban st dung nhan. Cac nhan gidy nhiét,
chang han nhw nhan dwoc in bang may in LabelWriter, dé bi phai mau theo hai
céach:
= Tiép xuc truc tiép véi anh sang mat trdvi, anh sang huynh quang trong mét
th&i gian dai hoac véi nhiét dé qua cao sé lam phai mau.
= Tiép xtc v&i chat hda déo (vi du: nhan duwoc dan 1én vong xoén nhya) sé
lam phai mau.
Trong goi san pham gbc, thoi han st dung nhan DYMO LW Ia 18 thang. Khi
nhan dwoc dung cho cac wng dung ngan han (phong bi, kién hang, v.v.) thi hién
twong pha]i mau la khéng dang ngai. Khi sﬂj dung nhan de dan nhan tai Iié,u
trong ta ho so' thi nhan sé phai dénlsau nhiéu nam. Nhan dan vao mép cuon s6
dat trén ké c6 anh mat troi sé cé dau hiéu phai mau trong vong vai thang.
Dé kéo dai tudi tho khi khdng str dung nhan, hay bao quan nhan & noi kho réo,
thoang mat va trong tli mau den ma chung dwoc déng goi ban dau.

DYMO LabelWriter 550
Hwéng dan str dung



Pat mua nhan

DYMO cung cép tat ca cac loai nhan danh cho may in LabelWriter, bao gdm
nhan phu hop dé ghi dia chi phong bi, van chuyén kién hang, dat tén bia hé so,
ghi nhan tAt ca céac loai phwong tién, in thé tén va nhiéu loai nhan khac. Ban c6
thé tim thay toan bd danh sach tai trang Web ctia DYMO tai dia chi:
www.dymo.com.

DYMO khéng bao hanh cho céc sw cb hodc hu hdng c6 thé 1a do viéc st dung
nhan khéng phai Ia Nhan DYMO chinh hang. Vi may in nhan DYMO
LabelWriter str dung céng nghé in nhiét nén ban phai si dung nhan duoc thiét
ké va san xuét dic biét. Lép pha nhay nhiét duoc st dung trén nhan khéng
mang thwong hiéu DYMO c6 thé khéng twong thich va dan dén chét lwong in
khong dat yéu ciu hodc gay truc tréc cho may in.

Thiét ké va in nhan

May in nhan clia ban twong thich véi phan mém DYMO Connect for Desktop
gilip thiét ké va in nhan dé dang. Ban ciing c6 thé in nhan tryc tiép tr Microsoft
Word béng Phan mém bb sung DYMO Label. Phdn mém bd sung nay dwoc cai
d&t tw dong khi ban cai d&t phan mém DYMO Connect for Desktop, néu may
tinh cdia ban co6 cai dat Microsoft Word.

Yéu cau hé théng

May in nhan LabelWriter cAn mét trong cac hé diéu hanh sau:
= Windows® 8.1 tr& I1én
= macOS® v10.14 Mojave tr& Ién

8 DYMO LabelWriter 550
Hwéng dan str dung



Bat dau

Lam theo cac hwong dén trong phan nay dé thiét 1ap may in nhan va in ttr may
tinh cGa ban. D& bét dau, ban hay:

1 Tai phAn mém DYMO Connect for Desktop vé& may va cai dét.
2 Két ndi ngudn dién.

3 Nap mét cudn nhan.

4 Két nbéi may in v&i may tinh cla ban.

205 Bwde 1. Cai dat phan mém

Khéng két néi may in véi may tinh khi qua trinh cai dat phan mém chwa
hoan tat.
Ban phai cai dat phan mém DYMO Connect for Desktop truéic khi két ndi may
in v&i may tinh. Boi vé&i két n6i mang LAN, moi may tinh két noi véi may in
LabelWriter qua mang déu phai cai dat phan mém nay.
» Taixudng va cai d&t phién badn méi nhat ctia phan mém DYMO Connect for
Desktop ttr trang support.dymo.com.

@ Bworc 2. Két n6i ngudn dién

Cac kiéu may in LabelWriter khac nhau co thé co
yéu cau khac nhau vé nguon dién.

Hay dam bao chi st dung bod ddi ngudn di kém voi
may in nhan ctl,a bz;an. Hay xem ThQng s0O ky thuéat
trén trang 20 dé biét thong tin chi tiét.

B chuyén d6i ngudn

Céch két néi nguén dién

1 C&m day ngudn vao bd dbi ngudn va cdm bod
ddi nguén vao dau ndi ngudn & phia sau may
in.

2 Cé&m dau con lai ctia day ngudn vao 6 cdm
dién.

3 Nhén @) & mét tredc caa may in dé bat ngudn. Nguon

Bwéc 3. Nap nhan

May in LabelWriter 550 series chi twong thich v&i cac nhan DYMO LW chinh
hang. Cac may in nay sé khdng nhan dang dwgc nhdn DYMO khong chinh
hang.

M®éi cudn nhan dwoc dwng trong mét tui nhwa mau den. Hay nhé bao quan
cudn nhan trong tai nay khi khong st dung nhan.

9 DYMO LabelWriter 550
Hwéng dan str dung
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Quan trong!

Dé& nhan dwoc nap dung cach trong qua trinh in, hdy cha y dén nhirng diéu sau
khi nap nhan vao 6ng cudn va vao may in:

Dam bao da bat nguén.
Phai nhan séng trwot dng cudn nhan sat vao cudn nhan, khong dé khe hé.

Phai nap nhan sao cho mép trai cla nhan sat v&i mép trai clia khe nha
nhan.

Cach nap mét cuén nhan

1

Théo 6ng cudn nhan tir bén trong may in va tach song truot 6ng cudn ra
khoi truc 6ng cudn.

Gilr truc Ong cudn (A) béng tay trai va
dat cuén nhan Ién truc 6ng cudn sao cho
cac nhan duwoc nap tr bén dwdi va mép
t’réi cla cudn nhan ap chat vao mat cta
ong cudn.

Truot song truot 6ng cudn (B) 1én bén
phai clia 6ng cudn va nhan song trwot
chat vao thénh cta cudn nhan, Khéng
dé khoang tréng gitra cudn va éng
cudn.

Dé dam bao nap nhan dung céch trong
qua trinh in, cudn nhan phai vira khit v&i S
ca hai mat cia 6ng cudn nhan, khéng c6
khe hé.

Cho éng cudn nhan vao khe (C) trong
day may in v&i cac nhan kéo dai xudng
twr day cudn.

Can chinh mép trai cia nhan vé&i mép
trai ca khe nha nhan (D) va chén nhan
vao khe.

Nhan nut nap mau © dé dwa nhan vao
dung vi tri.

Néu nhan dau tién trén cudn khéng phai
la nhan hoan chinh, hay nhan nut nap
nhan theo chiéu thuan Q dé day phan
nhan dé ra.

B4t ké chiéu rong nhan 1a bao nhiéu, mép trai ciia nhan phai dwoc cén theo
mép trai ctia khe nha nhan dé nap nhan dung céach.

Trwot sbng trwot nhan (E) sang trai téi khi sdng trwot thadng véi mép phai
cla nhan.

Dam bao séng trwot nhan khong bé chat nhan.

Cén than kéo nap day trén xudng.

Nap nhan tlr bén
dwéi cla cudn
nhw hién thi.

Nhan sbng truot
(B) sat vao nhan

Buwa nhan vao
sat canh trai cia
khe (D)

DYMO LabelWriter 550
Hwéng dan str dung



Bwdc 4. Két néi may in véi may tinh

Ban c6 thé két ni ca ba kiéu may in véi may tinh bang cap USB. Ban ciing ¢
thé két n6i LabelWriter 550 Turbo va LabelWriter 5XL véi mang cuc bé (LAN)
bang cap Ethernet.

«<» Két ndi trwc tiép may in véi may tinh cta ban

Ban c6 thé két ndi truc tiép may in v&i may tinh bang cap USB. Chi sty dung cap
USB ctia DYMO co sc‘g hiéu bo phép la 1997364. Bd phan Hb tro khach hang
ludn s&n sang cung cap cap nay néu ban khéng co6 san.
Khéng két n6i may in véi may tinh khi qua trinh cai dat phan mém chwa
hoan tat.
Céch két néi truc tiép may in véi may tinh cta ban
1 Khi cai dat phan mém xong, hay két ndi may in
v&i may tinh cta ban.
a C&m cap USB vao céng USB & phia sau
may in.
b Cém dau con lai cla cap vao mét céng
USB ¢6 sén trén may tinh cla ban.
2 Nhén @) dé bat ngudn, néu can.
beén trang thai USB «&» & phia trwdc cia may in sé sang.
3 Khéi dong phan mém DYMO Connect for Desktop.

mac0$: Néu may in khong cé trong danh sach méy in khi qua trinh c@i datda
hoan t4t, hay tham khdo hwéng dan danh cho nén tdng macOS dé biét cach
thém may in vao danh sach.

22 Két ndi may in v&i mang cuc bd

Ban co thé két ndi kiéu may LabelWriter 550 Turbo va 5XL v&i mang cuc bd
bang cap mang LAN (khong di kém). Tat ca may tinh in qua mang nay phai cai
dat phan mém DYMO Connect for Desktop.

Cach két néi bdng mang LAN c6 day
1 C&m cap mang LAN vao cdng LAN & phia sau

may in.
2 C&m dau con lai ctia cap vao mdt céng LAN dang ‘
hoat déng trén hé thng mang ctia ban. (E"aabfgv'\-,ﬁgr

3 Nhan @) dé bat ngudn, néu can. 550 Turbo & 5XL)

Dén trang thai mang LAN === & phia trwéc may
in sé sang.
4 Taixubng va cai dat phan mém DYMO Connect for Desktop trén tat ca cac
may tinh sé& in nhan trén may in nay trén mang.
5 Trong DYMO Connect for Desktop, chon Add Network Printer ttr menu File
va lam theo hwéng dan dé thém may in.
Néu may in két ndi véi may tinh cta ban théng qua ca cong USB va cong mang
LAN, may in sé& hién thi hai lan trong phan mém DYMO Connect for Desktop:
mot lan bang biéu twong mang LAN = va mét 1an bang biéu twong USB «<-.

11 DYMO LabelWriter 550
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Cai dat dia chi IP tinh

Theo mac dinh, may in sé dwoc gan dia chi IP dong.
Cach gan dia chi IP tinh
1 Két ndi may in thdng qua USB.
2 M(")’ trang Printer Status (Trang thai may in) cho may in nay trong phan
mem DYMO Connect for Desktop.
3 Chon Configure network (Binh cdu hinh mang).
4 D&t IP type (Loai IP) thanh Static (Tinh) va hoan tat cac trwong bét budc.

12 DYMO LabelWriter 550
Hwdéng dan str dung
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Cham séc may in cua ban

May in LabelWriter dworc thiét ké dé ban cé thé si dung lau dai ma khong gap
sw c(),’ dong thdi cling khéng ton cong bao du()’ng. Ban sé nhan dwoc hiéu suNét
tot nhat co thé tw may in LabelWriter cia minh néu ban tuén thi cac hudng dan
thiet 1ap 9(’) trong phan Bat dau trén trang 9, va cac quy trinh vé sinh dwgcmo ta
trong phan nay.
D& duy tri hoat ddng binh thwéng ctia may in LabelWriter, ban nén thinh thoang
vé sinh may. Thinh thoang lau bui bén ngoai may in sé gilp ngan chan ngoai vat
xam nhéap vao bén trong may. Tuy nhién, ban van nén thwc hiérj bég dwdng co
bén dinh ky bén trong may in, chang han nhw vé sinh dwong dan cap nhan
bang thé vé sinh LabelWriter (c6 san trén trang www.dymo.com).
Ban c6 thé dé dang vé sinh may in LabelWriter ciia minh bang cac vat dung
sau:
= Miéng vai khong xo'.
= Nuwdc rira chén pha lodng hodc nwéc rira kinh pha loang.
Néu ban s dung nwéc riva kinh, hdy dam bao rang nwéc riva khong chira
amoniac.
= Ban chai nhd, mém, chdng han nhw ban chai danh rang hodc co vé cla tré
em.

= Thé vé sinh LabelWriter dé vé sinh dau in.

Dé& mua thé vé sinh, hay truy cap vao www.dymo.com.
Vé sinh bén ngoai may in va ngan chira cuén nhan
1 Thao cudn nhan ra.
Té&t ngudn va rat day ngudn ra.
S dung miéng vai khdng xo' dé lau bén ngoai may in.
Loai bd bui ban va cac vét 6 bang mét trong cac dung dich tay rira néu trén.
Nang nap trén lén.
Dung ban chai nhd va mém hoac tam béng dé quét sach bui gidy va cac
manh vun khac bén trong may in.
Cam lai day ngudn va bat may in.
Néu ban c6 thé vé sir]h LabelWriter, hay lam theo hwéng dan dwoc in trén
ba~o bi thé vé sinh. Néu ban khong cé thé vé sinh, hay lién hé v&i b6 phan
HoO tro khach hang DYMO trén trang www.dymo.com.

9 Nap lai cudn nhan va déng nép day trén mot cach can than.

o o A WODN

© N
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Bién phap phong ngtra an toan

Dpc va hiéu tat ca cac bién phé\p~ phong ngtra duoc liét ké dwdi day. Tuan thi
tat ca cac canh bao va hwdng dan dan trén san pham.

Bién phap phong ngtra an toan chung

X0 ly thi nhwa dang cach va dé xa tré so sinh va tré em.

Dé&t s&n pham trén bé mat phang, én dinh.

Ludn st dung sdn phdm theo hwéng dan trong hwéng dan st dung nay.
Rut ngay day ngudn néu ban nhan thay cé mui bat thwdng, nhiét, khoi, hién
twong QOi mau, bien dang hoac bat ky diéu gi bat thwong trong khi st dung
san pham.

Khéng thao roi san phdm. D& kiém tra, diéu chinh va stra chira san pham,
hay lién hé v&i bo phan Ho trg khach hang ctia DYMO.

Khéng lam roi, va dap hoac s dung san pham sai cach.

Khong dé bat ky chat 16ng nao tiép xuc véi san pham.

Dam bao tat nguon va rit day nguon khéi 6 cdm dién trwoc khi vé sinh san
pham. Néu khéng, co thé gay dién giat hoac héa hoan.

Khoéng chén ngoai vat vao san pham.

Khong st dung chét pha loang son, benzen, con hoéc bat ky dung méi htu
co nao khac de vé sinh san pham. Lam nhw vay c6 thé 1am hdng be mat vo
san pham. S dung khan mém va kho dé lau séan pham.

Ngudn

Chi st dung day ngudn va bo ddi ngudn kém theo san pham.

Khéng cdm vao day ngudn hodc bd dbi ngudn néu tay dang wot.

Khong cét, lam hdéng, thay ddi hodc dat cac vat nang lén day ngudn.
Khéng st dung day ngudn hodc bd déi ngudn néu ching bi héng.

Khéng kéo day dién khi rat phich c&m ra khéi 6 cdm dién. Lam nhw vay cé
thé gay ra dién giat hoac héa hoan.

Khéng st dung bo ddi ngudn trong khéng gian han ghé hoac dung vai che
Ién. Dam bado phai di thong gio dé tranh bo déi ngudn qua nong.

Néu san pham khong dwoc s dung trong mét thoi gian dai, hay rat day
ngudn khdi 6 cdm dién.

May in

Khéng dat ngén tay vao cac bd phan chuyén dong hoéc 16 hé ctia san
pham.

Khéng chan hodc chén cac vat vao khe nha nhan.

Khéng cham vao thanh xé nhan. Cé thé gay ra thwong tich ca nhan.
Khong dat san pham & nhiing noi c6 anh nang tryc tiép, gan 1o swdi hodc
cac thi’ét bi néng khac, hoac & bat |§y khu vire nao c6 nhiét dd qua cao hoac
qua thap, d6 &m cao hodc quéa nhiéu bui.

Khéng cdm hodc nhac san phdm bang nép day.

DYMO LabelWriter 550
Hwéng dan str dung



Nhan

= Chi str dung nhan DYMO chinh hang. Bao hanh san phdm khéng bao gém
bat ky sw ¢b hodc hw hdng nao do viéc sir dung nhan cta bén thi ba.

= Chidan nhan lén bé mét sach, khd & nhiét dd phong.

= Khoéng dé cudn nhan tiép xudc trwc tiép véi anh nang mat tror, nhiét do cao,
dd am cao hodc bui. Bado quan tai noi mat mé va toi.

15 DYMO LabelWriter 550
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Ho tro sw co

May in LabelWriter c6 kha nang in &n hang nam tr&i ma khong gap sw cb va chi
can bao dwéng rat it. Tuy nhién, trong truo’ng hop ban g&p sw cd, chuong nay
cung cap goi y dé giai quyet cac sw cd co thé xay ra khi st dung may in. Néu
ban khqng thé giai quyét sw cd, chuong nay cling md ta cach lién hé véi bo
phan Hé tro khach hang ctia DYMO.

Phan nay cung cap thong tin vé cach phat hién va khéc phuc cac sw ¢ ma ban
c6 thé gap phai khi str dung may in LabelWriter ctia minh.

= Pén trang thai nguén

= Van dé vé may in

= Nhan dich vu Hd tro khach hang

O Dén trang thai nguén

Dén trang thai ngudn hién thi trwc quan trang thai hién tai cia may in:

beén trang thai Mo ta

Tat Ngudn dang tét.

Sang lién tuc May in da bat ngudn va s&n sang.

Sang mo May in dang & ché do tiét kiém nang lwong.

D4 xay ra 16i. Trang thai nay co thé xay ra vi thiéu cac nhan
Nhap nhay nhanh hodc do mét sé tinh trang 16i khac. Hay tham kh&o mét sb cach
khac phuc sy c6 kha dung & phan sau clia chwong nay.

Van dé vé may in

Sau day la cac cach khac phuc mot sd van dé thwdng gép ma ban cé thé gap
phai trong khi lam viéc v&i may in nhan.

Dén trang thai ngudn nhap nhay

Néu dén trang thai ngudn nhap nhay, cé thé da xay ra mét trong cac sy ¢b sau:

Swcd Cach khac phuc

Khéng c6 nhan Cu6n nhan da hét nhan hodc khéng lap cudn nhan nao
trong may. Cac may in LabelWriter 550 series chi twong
thich v&i cac nhan DYMO LW chinh hang. Cac may nay sé
khéng nhan dang duworc loai nhan khac.

Pau in qua néng T&t may in va che 3-5 phit trwéde khi bat lai.

L&i hé théng T4t may in va sau do bat lai.

Néu cac thao tac trén day khong x& Iy dugc sy ¢ va dén van nhap nhay, hay
lién hé v&i bd phan Ho trg khach hang. Hay xem phan Nhan dich vu Ho tror
khach hang trén trang 19.
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May in khéng xuéat hién trén danh sach may in

Hay dam bao da cai dat phAn mém DYMO Connect for Desktop TRWO'C KHI
két nbi v&i may in.

Dbi voi két ndi mang LAN, mbi may tinh két néi véi may in LabelWriter déu phai
cai d&t phan mém DYMO Connect for Desktop.

Déi vé&i cac vi tri st dung ca mang Ethernet va mang khong day, hay dam bao
cai dat bo dinh tuyén dé chuyén tiép lwu lwong gitra mang khéng day va cé day.

Khac phuc chat lwgng in kém

Chét lwong in kém thwong gép nhat do mét trong nhirng nguyén nhan sau:

= C6 cudn nhan ci

= Nhan bi bong tréc I&p phi nhiét

= DAuin bj ban

Néu chét lwong in bi m& nhat, cac chdm tréng nhd xuat hién rai rac qua cac ky
tw dwoc iﬂn, ho&c cé cac mang in sang va téi, cé thé ban Qang st dung cudn
nhan bj 16i. Hay thir st dqu mot cucf)n,nhé‘n ma&i khac. Néu cudn th hai in
chinh xac, thi cudén nhan dau tién c6 van de.

M6t kha nang khac 1a dau in LabelWriter can duoc vé sinh. Hay xem Cham séc
may in cha ban trén trang 13 dé biét théng tin vé vé sinh dwdng dan cap nhan
bang thé vé sinh LabelWriter.

Nhan khéng dwoc nap dung cach

Néu nhan clia ban khong dwoc nap chinh xac, hay kiém tra nhirng yéu to sau
dé dam bao nhan cua ban dwgc nap dung cach.
= Phai nhan sbng trwot dng cudn chat vao mép phai ctia nhan dé gitr nhan
khéng truot.
= Phai d&t cudn nhan Ién 6ng cudn véi cac nhan trai dén tir day cudn.
= Phai can chinh mép trai ciia nhan véi mép trai cua khe nha nhén va can
chinh ranh dan hwéng nhan véi mép phai ciia nhan.
Hay xem Bwéc 3. Nap nhan trén trang 9.
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Xt Iy khi bi ket nhan

Théng thwdng, viéc nhan n}]t nap theo chiéu nguoc O sé quay ngwoc nhan
ra khéi khe nt\én. Nhwng néu nhan bj ket hoac dat vao ong cudn, hay lam theo
cac huwéng dan sau.
Céach loai bé cac nhan bj ket trong may
in
1 Xé bd bat ky nhan nao da dwoc
nap qua may in.
2 Nhéan vao can nha nhan vé phia
trwdc va kéo nhan bi ket ra khoi
khe nha nhan.

DAy can nha
nhan vé phia
truwéc

May in khéng in hoac dirng in

Néu may in ctia ban khoéng in hodc dirng in khi da’ng van hanh, hay lam theo
cac budc duwdi day dé tim nguyén nhan cla sy cb.

1 Dam bado rang may in van dang cé dién va chwa ngat két ndi cap nguén.
Néu dén trang thai ngudn & mét trvdc cia may in khong sang, hay kiém tra
dé chac chan réng cap nguon da dugc cam. Néu dung 6 cdm day, hay dam
bao 6 cdm nay dang hoat déng.

Dé& chéc chén van dé khong phai do 6 cdm twdng hodc & cdm day, hay thi
cam thiét bi khac vao & c&m trén tworng va 6 cdm day.

Bam bao rang ban dang st dung bd d6i nguon va cap di kém véi may in.
Cac kiég may in LabelWriter c6 yéu cau khac nhau vé ngudn, vi vay, cac bd
ddi ngudn tr kiéu may in khac cé thé khong twong thich véi may in cla
ban.

2 Xac nhan may in dang nap nhan dung cach bang cach nhan nat nap nhan
theo chiéu thuan O khi may in dang bat.

Néu nhan bj ket, dén trang thai ngudn sé& nhap nhay. Hay tham khao phan
Khac phuc chat lwong in kém trén trang 17.

3 Dam bao rang cap USB khéng bj 16ng & mat sau may in hodc may tinh cla
ban.

Hay tham khao huéng dan Iap dat trong Bwérc 4. Két ndi may in véi may
tinh trén trang 11 dé& dam bao két nbi cap dung cach.

4 (Windows) Kiém tra xem trinh diéu khién may in LabelWriter ciia ban da
dwoc cai dat dung hay chua.

Trinh diéu khién may in LabelWriter 14y di liéu in tr phdn mém ctia ban va
chuyén téi méy in L‘abeIWriter. Trinh diéu khién dwoc cai d&t tw dong k‘hi
ban cai dat phan mém DYMO Connect for Desktop. Tuy nhién, trinh diéu
khién c6 thé da vo tinh bj thay di ho&c bj xoa.
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Tw kiém tra may in

Néu ban gép phai sw ¢ ky tw in bj v& hoac cac van dé khac vé chat lvong in,
hay tw kiém tra may in. Qua trinh ty kiém tra gitip x4c minh réng tat ca cac bo
phan clia dau in va co ché in dang trong tinh trang hoat déng.
Dé thuwe hién chire nang tw kiém tra
1 Khico cgc}n nhéan trong may in, r}éy nhan va gitr nat va nut nap nhan
theo chieu thuan O trong it nhat muwdi giay.
May in bat d4u in mau in thir nghiém doc theo chiéu rong ctia may in.
2 Khi qua trinh tw kiém tra bat dau, hay nha ca hai nut.
3 Dé dirng qua trinh ty kiém tra, hay nhan va nha nat ngudn .

Néu ban van gap sw cb sau khi kién] tra cac muyc trén, hay lién h& véi bo phan
Cham soéc khach hang. Hay xem phan Nhan dich vu Ho tror khach hang trén
trang 19.

Nhan dich vu H6 tro’ khach hang

Néu ban gép phai cac su cb khi thiét 1ap hodc s dung may in, hay doc ky
hwéng dan st dung nay dé dam bao khong bé 16 thong tin ndo néu trong tai
liéu nay.

Néu ban khéng thé giai quyét van dé ctia minh bang cach tham khao tai liéu,
ban c6 thé nhan thém théng tin va hé tro tv DYMO.

DYMO duy tri mélt Trang web Internet tai dia chi www.dymo.com bao gdm théng
tin hd tro maéi nhat danh cho may in LabelWriter ctia ban.

D& lién hé v&i chang t6i, hay truy cap vung Support cla trang Web tai:
support.dymo.com
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Théng tin ky thuat va méi tredng

Chuwong nay chira thong tin ky thuat va chirng nhan cho cac may in
LabelWriter.

Théng soé ky thuat

LabelWriter 550 LabelWriter 550 Turbo LabelWriter 5XL
Phwong phap in Nhiét tryc tiép
Do phan giai in 300 dpi
Chiéu réng in téi da 2,25in (56 mm) 4,16 in (105,73 mm)
Chiéu rong phwong tién 2,44 in (62 mm) 4,53 in (115 mm)
téi da
Giao dién USB USB 2.0 Full speed Printer Class Device
Loai dau ndi USB USB 2.0 — Loai B
Loai dau n6i mang LAN  N/A RJ45; 10/100 Ethernet MAC, IPv4
Kich thwéc (Réng x Cao 5in (127 mm) x 5,35 in (136 mm) x 7,36 in (187 mm) 7,09 in (180 mm) x
x Day) 5,35in (136 mm) x
7,36 in (187 mm)
Trong lwong 1,41 pound (640 g) 1,42 pound (645 g) 1,95 pound (885 g)
(chi may in va 6ng cuén)
Yéu cdu ngudén cdp may 24V === 1,75A 24V === 2,5A 24V === 3,75A
in
Kidu bé déi naudn DSA-42PFC-24 2 240175 cua DYS865-240250W ctia Dongguan DSA-96PFB-24 2 240375 cula
; 9 Dee Van Enterprise Co., Ltd. Dongsong Electronic Co., Ltd. Dee Van Enterprise Co., Ltd.
Céng suét danh dinh cua 100-240 VAC 50/60 Hz 1,2 A 100-240VAC 50/60Hz 1,5A MAX  100-240VAC 50/60Hz 1,5A
b d6i nguén 24V === 1,75A @<, 42W 24V === 2,5A &<, 60W 24V === 3,75A &<, 0 W

20°C dén 25°C, d6 4m twong ddi 50% dén 70% (Chét lwong in t6i wu & méi trudng van phong)

Pham vi van hanh ; . " ; ; N
am viven han 4°C dén 40°C, d6 &m twong d6i 20% dén 95% (Pham vi van hanh téi da)

Tan s6 van hanh 13,56MHz
Céng suéat dau ra RF <42dBuA/m & 10m
Pham vi bao quan T -18° d&n 60°C va sau khi trd vé nhiét do phong (sau 4 gi®), van hanh theo cach binh thwdng

CE/GS/RoHS/REACH/FCC ID/IC/RCM, v.v. Dé biét phé chuan hop 1& danh cho quéc gia cu thé, hay lién

~ 2 ~
Phé chuan Hop I¢ hé véi doi ngii phu trach tai dia phuong dé bidt thang tin chi tiét.

Bao hanh Hai nam

20 DYMO LabelWriter 550
Hwdéng dan str dung



21

Thoéng tin méi trwong

Qua trinh san xuét thiét bi ban da mua doi hoi phai khai thac va st dung tai
nguyén thién nhién. Thiét bi cé thé chiva cac chét doc hai cho strc khde va mai
treong.

D& tranh phat tan cac chat nay vao méi truong va gidm ap lwc Ién tai nguyén
thién nhién, ban nén st du,ng‘céc hé thong thu hoi thich hop. Cac hé thong nay
sé tai st dung hodc tai ché hau hét cac vat liéu cla thiét bi da héng theo cach
bdo vé méi trwong.

Néu trén thiét bj cGa ban cé biéu twong thung rac bi gach chéo thi ban nén st

dung céac hé théng ké trén.
|

Néu ban can thém théng tin vé van dé thu gom, tai st dung va tai ché san pham
nay, vui long lién hé véi co quan quan ly rac thai dia phwong hodc khu virc noi
ban sinh sdng.

Ban ciing c6 thé lién hé véi DYMO dé biét thém thong tin vé hiéu suat moi
trwdng clia cac sdn pham clia ching toi.

Chirng chi thiét bi

Thiét bi nay da dwoc thtr nghiém va tuan tha cac yéu ciu cla:
Chirng chi CB
Chirng chi GS
Dau CE
FCC Phan 15
ICES-003, RSS-210 va RSS-Gen
RCM
Chi thj RoHS 2011/65/EU (RoHS2) va Phu luc Il (EU) 2015/863

Thiét bj nay khong nham muc dich st dung trong pham vi quan st truc tiép tai
noi lam viéc hién thij truc quan. Dé tranh sy phan chiéu gay khé chiu tai noi lam
viéc hién thi truc quan, thiét bi nay khong dwoc dat trong pham vi quan sat truc
tiép.
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