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Important: Print a copy of this file before proceeding with the installation. 
 
INTRODUCTION 
 
DYMO is pleased to release 64-bit printer drivers for Windows XP Professional, x64 Edition. These 
drivers are Beta and as such we ask you to provide us with feedback should you come across any 
installation or usability issues (please see the section called “CONTACTING DYMO TECHNICAL 
SUPPORT” below for more information). 
 
The drivers included in this installer support the following printer models: 
 
LabelWriter 400 
LabelWriter 400 Turbo 
LabelWriter Duo 
LabelWriter Twin Turbo 
LabelWriter 330 (USB connected only) 
LabelWriter 330 Turbo (USB connected only) 
LabelPoint LP350  
LabelManager LM450 
LabelManager PCII 
 
These drivers require a third-party application because DYMO Label Software is not currently supported 
under Windows XP Professional x64. Additionally, the DYMO Label Software SDK is not yet supported 
under Windows XP Professional x64. 
 
Please note that these drivers are not signed, so you will see a Windows driver signing warning message. 
You can safely ignore this message. 
 
 
INSTALLATION 
 
To install these drivers  
1. Run the executable called “INSTALL.EXE”.  
2. After clicking the ‘Finish’ button, plug the printer into an available USB port and follow the on-screen 

prompts as follows:  
 

Prompt: Can Windows connect to Windows Update to search for software? 
Choose: No, not this time 
 
Prompt: What do you want the wizard to do? 
Choose: Install the software automatically 
 
Prompt: This software has not passed Windows Logo testing. 
Choose: Continue Anyway  



UNINSTALLATION 
 
To remove these drivers  
1. Open the Windows Control Panel folder and choose Add/Remove programs. You will find an entry 

called “Windows Driver Package – DYMO 64-bit Printer Drivers”.  
2. Select this entry and click the “Change/Remove” button to remove the drivers. 
 
 
CONTACTING DYMO TECHNICAL SUPPORT 
 
For Technical Support, please visit DYMO on the Internet at: http://www.dymo.com or as follows: 
 
In the United States: 
 Phone #: (203) 588-2500 
  
In Europe: 
 Phone #: +31/ 020/ 7341 55 29 
 Fax #: +31/ 020/ 581 9380 
 


